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Experience Practice Optimization with Sage Intergy
Practice Management

Designed by a team of practice management and software specialists who understand 
the financial pressures you face, Sage Intergy gives you the tools you need to improve 
operational efficiency, maximize reimbursements, and improve collections. 

Sage Intergy features sophisticated financial management tools paired with unrivaled ease-
of-use to assist your practice in meeting the difficult challenges of today’s business and 
economic climate. At the same time, Sage Intergy takes your practice to the next level of 
connectivity with your patients, payers and other providers.

Patient Management 

From a single screen, Sage Intergy gives staff access to an entire patient profile, including:

Demographics, including photo ID•	

Insurance information, including insurance ID•	

Financial history •	

Clinical history, including results, allergies and medications•	

Users can easily navigate between patients and perform a variety of everyday tasks, 
from posting charges, to pre-collecting and posting payments, to generating reports and 
statements.

B E N E F I T S

Customize the system to meet your •	
workflow needs

Tight control through the entire revenue •	
cycle

Positive impact on bottom line •	

Flexible scheduling tools for your patients •	
and your practice

Complete integration with Sage Intergy EHR •	
(when your practice is ready)

Integrated online bill pay with the Sage •	
Intergy Practice Portal

Affordable delivery options for small to •	
medium sized practices

Centralized financial operations for large and •	
multi-practice organizations

Onsite and online training options•	

The Patient Information window 
provides a single-screen for 
managing every aspect of the 
patient experience - including 
demographics, financials, referrals, 
clinical information (medications, 
results, allergies, history), privacy, 
appointments, images, documents 
and more.
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Financial Management

At literally every step of the revenue cycle, Sage Intergy provides 
some of the most advanced financial management tools available 
to help you improve your bottom line, while staying focused on the 
care of your patients.  

Flexible appointment schedule and practice resource •	
management

Intuitive charge capture•	

Intelligent insurance billing features•	

Claim scrubbing rules engine•	

Comprehensive reporting •	

Automated A/R management •	

Connectivity

Staying connected is critical to increasing efficiency, improving care 
and building your practice.  Sage Intergy extends your reach by 
connecting you to patients, payers, hospitals, diagnostic facilities 
and other providers of services to your patients.

EDI Services (claims, eligibility, referrals)•	

Integration with Sage Intergy Practice Portal •	

Integration with Sage Intergy EHR•	

Lab Portal Services•	

Immunization registry connectivity•	

F e at u r es

Insurance Eligibility Verification With Automated Eligibility Verification (AEV) you can perform real-time eligibility verification in batches (based on scheduled 
appointments) or for individual patients to help ensure that patients are covered for services before their appointments.

Collections Module A powerful A/R management tool that uses automated reminders (“ticklers”), next actions and collection letters to attack open 
guarantor and insurance balances for each plan to address problems before the filing limit has passed, resulting in fewer 
unpaid claims.

Claim Scrubbing Service The optional integrated Claim Scrubbing service lets you “scrub” claims and fix errors prior to submission to your 
clearinghouse. Now you can catch errors before they cause a red flag with payers – a time-saver for both you and your 
patients.

Rebill Claims Utility The Rebill Utility allows you to perform mass rebills of problem claims by payer, batch, provider, and procedures class.

Advanced Provider and Resource 
Scheduling

Rules-based scheduling enables you to make the most of your time and resources.

Task Management for Charges, 
Denials and more

Comprehensive Task Management within Sage Intergy allows you to create Charge Tasks and conduct comprehensive Denial 
Tracking allowing you flag affected files, and assign Tasks to appropriate staff for follow-up/resolution creating traceable 
accountability.

Patient Flow Tracking Use Patient Flow Tracking to better understand the patient experience from check in to check out. Select from more than 200 
standard reports to monitor and improve practice performance, financial health, and the patient experience.

Remote Monitoring System (RMS) Monitors critical system resources and performance, ensures regular backups, can log a support call for you, and can 
automatically deliver the latest upgrades to your system.

Integration with Sage Intergy EHR Sage Intergy and Sage Intergy EHR are completely integrated eliminating the need for duplicate data entry.

Integration with Sage Intergy 
Practice Portal

Through a secure login, patients can go on-line to pay their bills, submit new patient registration forms, make appointment 
requests and more through this portal. Information communicated through the portal can then be saved directly into the patient 
chart and accessed from directly within Sage Intergy.

Enterprise Desktop The Sage Intergy Enterprise Desktop centralizes financial operations for multi-practice organizations allowing you to perform 
operations for multiple practices from a single desktop location, rather than from the Desktop of each practice. 

Server-based or Hosted Delivery 
Options

Sage Intergy is available as a server-based or subscription-based, hosted option.
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